HOME IMPROVEMENT AGENCY CONTRACT 
	[bookmark: _GoBack]
	

	This Contract is made on

	17 July 2019

	between the Client

	[bookmark: Text3]     

	address                                                                            
	[bookmark: Text4]     

	and the Contractor

	[bookmark: Text5]     
	[bookmark: Text2]Company No:                                                                                                         

	whose registered office is
	[bookmark: Text6]     

	The Client wishes to have the Works 
                                            
	[bookmark: Text7]     

	as detailed in the Works Documents
	      Specification/Schedule of Works
     ,       ,       Drawings
      Estimate/Quotation 
      [Other]

	carried out at                                    

	[bookmark: Text8]     

	The Works will be carried out under the direction of a building surveyor/technical officer acting on behalf of the Client                                                                                                                                           
	      (the Contract Administrator)


	The defects period is
	Six/twelve months [clause 5]

	The Contractor is providing a programme
	Yes/no [clause 1c]

	

	The Price payable by the Client to the Contractor for the Works is 
	
	[bookmark: Text9]£      inclusive of all VAT

	
	

	The Works will be started on
	[bookmark: Text13]     

	and completed by
	[bookmark: Text14]     


   
      

What The Contractor Will Do

1. Before starting the Works, the Contractor will
a. arrange suitable insurance indemnifying the Client for all losses, claims or proceedings arising out of the Works (including cover to remedy any defects which arise during the defects period), excluding the extent of claims due to the act or neglect of the Client or people for whom the Client is responsible,
b. provide a broker’s letter relating to that insurance to the Contract Administrator, and 
c. where stated, prepare a programme of the Works to be agreed and approved by the Contract Administrator. 

2. The Contractor will carry out and complete the Works to the Client’s property:
a. by the date specified (and if no date is stated, within a reasonable time as determined by the Contract Administrator), 
b. in strict accordance with the Works Documents, 
c. regularly and continuously during normal working hours (as set out in pre-contract meeting minutes or agreed with the Client), 
d. in a good and workmanlike manner and using reasonable skill and care, 
e. using materials that are good quality, fit for their intended purpose and installed in compliance with the supplier’s instructions, and 
f. to the reasonable satisfaction of the Contract Administrator. 

3. The Contractor will comply with:
a. the duties of the Principal Contractor under Part 3, Regulation 15 of the CDM Regulations 2015, 
b. all relevant legislative requirements relating to the Works; it shall pay all fees and charges legally due in connection with these and will be responsible for giving all necessary notices and arranging for inspections to take place as required. 

4. The Contractor will take account of and understands that the Client will be living in the property for the duration of the Works. The Contractor will, on completion of the Works, remove all tools, surplus materials and rubbish from the Client’s property and leave it in a clean, tidy and habitable condition. 

5. The Contractor will make good, at its expense, any defects, excessive shrinkage or other faults arising from materials or workmanship not in accordance with this Contract or the Works Documents and which appear before the end of the defects period. 

6. The Contractor can only sub-contract part of the Works to a third party with the prior written consent of the Contract Administrator and remains responsible for the Works. 

What The Client Will Do

7. The Client will give the Contractor access to the Client’s property on the start date.

8. The Client will pay the Price within 28 days of the Contractor’s invoice (and if no price is stated, a reasonable price as determined by the Contract Administrator). Payment by instalments will only apply where agreed by the Client and the Contract Administrator before the Works are started. 

9. Where the Client has been assessed/agrees to pay a financial contribution towards the Works, the Client will pay this money direct to the Contractor. The Client’s contribution will payable:
a. when Works to that value have been completed to the satisfaction of both the Contract Administrator and Client, 
b. before any financial assistance approved by the relevant Local Authority is paid to the Contractor. 

What The Contract Administrator Will Do

10. The Contract Administrator is responsible for inspecting the Works on behalf of the Client and rejecting any Works that fail to meet the requirements of this Contract. 

11. The Contract Administrator will also:
a. approve all payments (interim, where stated, and final) in agreement with the Client, and value the Works before the Client makes its financial contribution under clause 9,
b. comply with the duties of the Designer under Part 3, Regulation 9 of the CDM Regulations 2015, 
c. calculate a fair and reasonable adjustment to the Price (using current industry standard price guides or similar) and completion date for any variation, and 
d. issue a final certificate upon satisfactory completion of the Works. 

12. The Contract Administrator may:
a. approve the Contractor’s programme under clause 1c,
b. consent to subcontracting under clause  6, 
c. jointly approve payment by instalments under clause 8,
d. determine a reasonable time to complete under clause 2a and a reasonable price under clause 8 where none is stated,
e. use the services of a Clerk of the Works, who will inspect works in progress and on completion on behalf of the Client and has the authority to issue information and instructions as necessary on behalf of the Contract Administrator.

13. The Contract Administrator is not responsible for any failure of the Contractor to carry out and complete the Works. 

Working Together

14. No variation to the Works will invalidate this contract. Any such variation, whether by omission, addition or substitution, will be recorded in writing and agreed between the Contractor, the Client and the Contract Administrator before the Contractor carries out the variation. The Contract Administrator will calculate fair and reasonable adjustments to the Price and completion date.

15. Under the CDM Regulations 2015, the Client’s duties under Regulations 4(1-7) and 6 will be carried out by:
a. the Contractor acting as principal contractor for the Works, or
b. the Contract Administrator acting as the principal designer for the Works.

16. If the Client prevents or obstructs the Contractor from carrying out the Works or fails to make any payment to the Contractor as required by clause 8, and does not correct the matter within seven days of receiving a written warning from the Contractor, the Contractor can end this contract by giving the Client written notice once the warning has expired.
 
17. If the Contractor fails to proceed with the Works regularly and continuously, leaves the Client’s property for fourteen days or more without reasonable explanation, or commits a serious breach of this Contract, and does not correct the matter within seven days of receiving a written warning from the Client or the Contract Administrator, the Client can end this contract by giving the Contractor written notice once the warning has expired. 
 
18. In the event of any dispute relating to this contract, either the Contractor or the Client may, by written notice to the other, refer the matter to an officially accredited alternative disputes resolution body to resolve. Approved bodies can be found here: http://www.tradingstandards.uk/advice/ADRApprovedBodies.cfm 
 
19. The terms and conditions in this contract are designed to comply with the          Consumer Rights Act 2015: 
a. The Contractor agrees to use reasonable care and skill (clause 2d),
b. The Client can rely on any information provided by the Contractor whether said or in writing,
c. The Client will pay a reasonable price where none is agreed (clause 8), and
d. The Contractor will complete the Works within a reasonable time where no completion date is agreed (clause 2a).

20. The Client has the right, under The Consumer Rights Act 2015 to cancel this contract within 14 days of signing (even if it has sent the Notice to Start Work Immediately has been sent) and it may use the cancellation form attached. If the Client cancels this contract after work has started it will have to pay for any costs incurred by the Contractor.
	
[bookmark: Text15]Signed by the Client:      	  

	

[bookmark: Text16]Signed on behalf of the Contractor:       






NOTICE OF CANCELLATION
 (
You have 
the right to cancel this
 
c
ontract within 14
 
days starting with the day 
you signed the contract
. If 
you wish 
wishes to cancel this 
c
ontract 
you 
must do so in writing
 
and deliver it personally or send it 
by registered post (
copy 
by electronic mail) to the Contract
or
. 
The Employer may use the cancellation form attached but you do not have to’
)

Complete, detach and return this page (6) only if you wish to cancel the contract

To       [insert name of the Contractor]
Address

As Client, we confirm that:
1 	We want to exercise our right to cancel this contract, without charge within 14 days of signing.
2 	We do not want the Contractor to carry out the Works now or in the future.
Signed      

Name      

Date 17 July 2019




NOTICE TO START WORK IMMEDIATELY
 (
You
 
ha
ve
 the rig
ht to 
ask the Contractor to 
start
 
the W
ork
s
 within the 14
-
day cooling off period. If 
you wish 
to do so 
you 
must do so in writing
 
and deliver 
the notice 
personally or send it 
by registered post 
(
copy
 
by electronic mail) to the Contract
or
. 
The Employer may use the cancellation form attached but you do not have to’
)







Complete, detach and return this form only if you wish to proceed with the contract during the 14-day period after signing the contract (the cooling-off period).

To       [insert name of the Contractor]
Address
As Client, we confirm that:
1 	We do not want to exercise our right to cancel this Contract, without charge, within 14 days of signing.
2 	We want the Contractor to start work now.
3 	We understand that this means that we will be liable to pay the Contractor for all the Works carried out after service of this Notice to Commence Work Immediately.  
Signed      

Name      

Date 17 July 2019
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